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Questions
1.   What must be in working order at every stage performance in a theatre?

 ______________________________________________________________________________

2.   If you think that a branded drink has been substituted with a cheaper alternative, where 
should you complain?

 ______________________________________________________________________________

3.   If a chip shop seems very unhygienic, where should you complain?

 ______________________________________________________________________________

4.   Why should you never leave your drinks unattended in a nightclub?

 ______________________________________________________________________________

5.   Joe and Dave went to a local restaurant for dinner. They waited 50 minutes for their meal,   
which was cold when it arrived. They complained to the waiter and then to the restaurant  
owner but were dissatisfied with the response. What should they do next?

 (a)  Pay the bill but don’t leave a tip
 (b)  Pay only a small fraction of the bill
 (c)  Leave without paying

 _______________________  

6.   What does a barman use to measure a pint of beer?

 ____________________________________________________________

7.  Can a child under the age of twelve see a 12A film at the cinema?

 _________________________________________ 

8. What must a box office tell consumers about                                                                                                                                
the tickets they’re buying?

 _________________________________________

 _________________________________________

 _________________________________________


